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OVERSEAS STUDENT PROTECTION PLAN- POLICY SCHEDULE
BAO HIEM DU HQC NU'O'C NGOAI — GIAY CHI’PNG NHAN BAO HIEM

The Company hereby insures the Insured Person(s) named in the Policy Schedule attached hereto subject to the terms,
conditions and exclusions contained in the Policy / Céng ty dong y bao hiém cho Nguoi dwoc bao hiém dugc ghi tai Gidy xac
nhan bao hiém theo cdc diéu khodn, diéu kién va diéu khodn loai trtr cia Hop dong bao hiém.

Policy N° Issued Date Sales Code
S6 hop déng VNOSA00XXX112 Ngay cdp 12/04/2012 M4 s6 ban hang TVHCMXXXX
Full Name - Ho Tén NGUYEN VAN A Sex - Gioi Tinh Nam
. o ID/PP/Birth Cert. No
Date of Birth - Ngay sinh 03/10/1992 S6 CMND/HC/K.sinh | BA000165465

Address - Dja chi
ABC, Buwong sb 1, Phwong 2, Quan Tan Binh, Tp.HCM
Tel/Mobile - Dign thoai 09165487X E-Mail - Thwdign t | 0 @yanoo.com

Name of Course & Name of
Overseas Educational Institute -
Khéa hoc va Tén trwong tai nuwée
ngoai

Address of Overseas Educational
Institute - Bja chi trrong tai nuwéc Texas, USA
ngoai

MBA — ABC UNIVERSITY

Date of Birth - Ngay sinh 12/01/1956 D o o | 01246789798

Relationship to the Student - Cha

Mbéi quan hé véi Hoc sinh/Sinh vién

15/04/2012 14/04/2013 Bach Kim A XXXX
Emergency Hotline — 24h ACE ASSISTANCE SERVICE

+84-8-3822-8779

Pwong day néng khan céap — Dich vu hé trg 24h ACE ASSISTANT

The Policy shall not be binding on the Company unless this Policy Schedule is signed by an authorized representatlve of the Company and the premium has
been paid in full. Please refer to the ACE OSA Pollcy wordlng for details of the benefits./ Hop déng bao hiém sé chi ¢ hiéu luc rang budc véi Cong ty néu G/ay
churng nhan béo hiém nay duoc ky béi dai dién cd tham quyén cua Cong ty va phi bdo hiém da dugc thanh todn du. Vui Iong tham khéo diéu khoan Hop déng
béo hiém du hoc ACE vé chi tiét ca céc quyén loi bao hiém.

For and on behalf of ACE Insurance Company, Ltd.
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The Benefits Table is attaching to and forming part of ACE’s Overseas Student Assistance Policy, and applied accordlng to the information specmed in the Policy
Schedule on the front page / Bang quyén lpi bao hiém nay la mét bé phén cia Hop déng Béo hiém Du hoc Nudc ngoai cia ACE, va dugc 4p dung phu hop véi
céc théng tin ghi trén Gidy Ching Nhan Béo Hiém & trang trudc.

MAXIMUM BENEFITS

MAXIMUM BENEFITS
PLAN COVERAGE QUYEN LQ1 TOIDA PLAN COVERAGE QUYEN LQ'I TOI DA
PHAM VI BAO HIEM Unit: ﬂ;,ousand dlgvp PHAM VI BAO HIEM Unit: ll;,ausand dlan
Bon vi tinh: ngan dong Bon vi tinh: ngan dong
CORE ;‘-‘LAN oA Platinum Gold Silver CORE )I':.AN oA Platinum Gold Silver
CHUONG TRINH CO’ BAN Bach kim Vang Bac CHUONG TRINH CO' BAN Bach kim Vang Bac
1. Personal Accident Insurance i . i i
Acpidegtal Dt?ath anq Perhmanent Disablement 152 J ;?gs: :1:‘:: ;ﬂ:zgz’;;ﬂ;ﬂ?ghuyén, bao gém
Bao hiém tai nan cd nhan o | 2.520.000 | 1.260.000 630.000
Thanh toan cho Tir vong va Thuong tat vinh vién do tai 10.1. Trip cancellation - Huy chuyén di 31.500 21.000 10.500
nan
_ - _ 10.2. Trip postponement - Hoan chuyén di 31.500 21.000 10.500
2. AD & PTD by Hijack, Murder or Felonious Assault
IBenefit payable in addition to basic Personal Accident 1CO.3. 'Eravel Delay: US$ 1SO$0 for every 8 hours 12.600 6.300 4.200
nsurance huyén di bj tri hoan: US$ 100 cho méi 8 tiéng 8 . -
Pao g”;fo",; ;a;é';:‘" do Khong tic, giet nguwoihay Hanh | 4.260.000 | 630.000 315.000 10.4. Travel misconnection: US$ 100 for every 8
Quyén lpi thanh todn b6 sung thém vao phan Béo hiém hours P P 12.600 6.300 4.200
tai nan o4 nhén & muc 1 L& chuyén bay chuyén tiép: US$ 100 cho mbi 8 tiéng
¢ - 10.5. Baggage loss & damage while registered with
3. T, n.thed:caI ; ion Public Con)veyance Carrier (including laptop & musical
- 0 another place of treatment instrument
- ToVietnam Unlimited Unlimited Unlimited Mét nlra't va thigt hai ha'(rh ly khi ky givi vei nhavan 25.200 12.600 6.300
Di chuyén y té khan cap Khéng givii har] Khdng gici har] Khéng givi har} cgu};en (bao gom cé May tinh xach tay va dung cu choi
- bén noi khac dé diéu tri i . i nhac,
Ve Vigt Nam 16. Per§ona| Liability (including legal cost)
4. Repatriation of Remain to Vietnam Unlimited Unlimited Unlimited B:‘,’ ’7’,9"' tréch nhigm c nhéan (bao gbm G chiphi 3.780.000 | 2.520.000 | 1.260.000
Duea thi hai vé Viét Nam Khéng gisihar| Khéng givihar| Khénggivihar] | P14 %)
5. Study Interruption (more than one month) due to 17.' Coxer for Arr!ateur Sp9rtlng écllvmesn N
unexpected circumstances specified in the Policy. The Ba'o h'.em cho cdc hoat dGng thé thao khong chuyén Ba\c(,esA m Ba\c(,esA m B;‘(?es‘m
Company will pay the Insured person the amount of tai tnrong P P x
Ezi:;iengnceonljjrgg Lurltlon in order to re-attend histher 18: CO_\ﬁer in the eve‘nt of Terrori;m . Yesi Yesi Yes:
(il) Forfeited Tuition of the interrupted semester Béo hiem trong treong hop Khing bo Baogom Baogom Baogom
up to the maximum limit 315.000 210.000 105.000 19. ACE Assistance Service
Gian doan hoc tap (hon mét thang) do nhieng tinh A full range of 24/7 worldwide emergency & assistance
huéng bét ngé duoc qui dinh trong Hop déng, Céng ty service is available and free of charge. Just place a
s8 thanh todn cho Nguoi dugc bdo hiém khoén tién reverse charge call to ACE Assistance anytime of the
(i) Hoc phi hoc lai ma Nguwoi dugc bdo hiém phai tré dé day to activate the following services:
6 thé hoc lai cac ky hoc gin doan; hodc - Pre-trip information: Inoculation and Visa requirement,
(i) Ph&n hoc phi da bi mét ctia ky hoc bi gidn doan weather...
E Fome Vi A oot
A round-trip economy class ticket is provided for the “Hos 3a| ac)ilmission & moniloriﬁ
Insured Person to return Vietnam in case of some _ Ba pa e Service assistance 9
unexpected circumstances specified in the Policy L ggl g l tor reforral Yes Yes, Yes
Wikamnna " R R PR I | RLb i i eaogin | Baotn | gt
VEé may bay khir hoi hang thudng sé dwoc cung cap cho ;
Ngui dupc bédo hiém dé vé Vit Nam trong cac truong Z[Z ,?'S";pn :atr? tgz;f;eu ﬁucfvﬂsnsw':f";/ ecac dich w
hop bat ngo duoc qui dinh trong Hop dong sali 9 phuc v P . B
7. Sponsor Protection * Thong tin trwde chuyén di vé tha tuc visa, ching ngira,
In the event of AD&PTD suffered by the Sponsor, the thoi t:et
Company will pay the Insured Person the Tuition * T van y té, gidi thiéu, cung cap théng tin cac co sé' y
incurred for the remaining period of his/her education up 15
to the maximum limit * Thu xép tha tuc véi bénh vién va gidm sat diéu trj
Biéo hiém Nguwoi bao trgr 315.000 210.000 105.000 * Dich wu tr gitip phép ly va dich thuat
Thanh todn cho khodn hoc phi phat sinh trong nhitng ky * Dich vy tim kiém hanh ly, tro gidp di lai khdn cap
hoc con lai cia Nguoi dupc béo hiém trong tru'ong hop MAXIMUM BENEFITS
{I\_Igu’g ’?ao tro bj Tir vong hay Thuong tét vinh vién do :,_I,f;: zos\fgzgil QUYEN LOT TO, UL g ‘;h "
A : thousan
8. Hospital Visit by Family Member Don vj tinh: ngan dén,
Pay for the incidental expenses for the visit (a round-trip OPTIONAL PLAN A B c
economy class ticket + accommodation) of one Family CHUONG TRINH BO SUNG
Member if the Insured Person is hospitalized for more 1. Accident & Sickness Medical Expenses including
than 5 days and cannot be evacuated. 63.000 31.500 21.000 Accidental Dental Treatment while overseas
Théan nhan tham viéng khi nam vién X - . . ~ No sub-limit for Room & Board
Thanh toan cho chi phi phat sinh (vé may bay khiv hoi - N
hang thuong vé chi phi &n &) dé mét Thanh vién gia - No sub-limit for Out—patleﬁt
dinh sang cham séc Nguoi duoc bédo hiém khi bj ném - Excess of US$ 50 per claim
vién hon 5 ngay va khéng thé di chuyén y té khan cép. - Follow-up treatment in Vietnam is also included and
subject to maximum of US$ 5,000
9. Compassionate Visit by Family Member Chi phiy té do Tai nan va Bénh, bao gém ca chi phi
Pay for the incidental expenses for the visit (a round-trip diéuptn' r{ha khoa do Tai nan, ki;iéwmgéfc ngodl: P 2.100.000 1.260.000 630.000
economy class ticket + accommodation) of one Family P VRPN N goal:
Member to assist in repatriation arrangement of the - Khong c6 gidi han phu cho chi phi tien phong
Insured Person’s remain if necessary - Khéng c6 gi6i han phy cho dieu trj ngoai trd
Thén nhén tham viéng thu xép tang Ié - Mire mién béi thuong US$ 50 cho méi khiéu nai boi
Thanh toan cho chi phi phét sinh (vé méy bay khir hdi 63.000 31.500 21.000 thuong
hang thudng va chi phi &n &) cho mét Thanh vién gia - Chi phi diéu trj tiép theo tai Viét Nam ciing duoc bdo
dinh sang gidp d& vé viéc hoi huong thi hai cia Nguoi hiém lén dén US$ 5.000
duoc bdo hiém néu can thiét
2. Hospital Expenses Guarantee in case of
hospitalization BaYesA BaYesA B Yes;
Bao Ianh thanh todn vién phi trong treong hop ndm ogom ogom a0gom
vién

* Excluded countries / Cac nwéc loai trir : Cuba
* Silver Plan and C Plan will not be applicable to students whose study destinations are USA and Canada - Chwong trinh Bac va Chuwong trinh C
sé khong ap dung cho céc du hoc sinh & My va Canada
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HQP PONG BAO HIEM DU HQC NUOC NGOAI

Cong ty TNHH Bio hiém ACE

be:'mg van ban nay ddng ¥ bao hiém cho Ngudi duoc bao hiém c6 tén trong Gidy ching nhan bao hiém dinh kem Hop
dong bao hiém nay.

Cong ty ddng ¥ thanh todn cdc quyen loi theo céc Piéu khoan va Diéu kién, Pinh nghia, cdc Diéu khoan loai trir, va céc
diéu khoan trong Hop ddng bao hiém nay.

Véi diéu kién 1a Hop dong bao hlem chi ¢6 hiéu lyc khi Gidy chimg nhan bao hiém dinh kém Hop dong bao hiém nay
da dugc nguoi dai dién c6 tham quyén cua Cong ty ky.

10.

11.

~ PHANL: PINHNGHIA 7
“Vu tai nan” 1a mdt sy kién xay ra bat ngo tr bén ngoai, khach quan dan dén hau qua ma Nguoi dugc bao hiém
khong cé dy dinh hodc doan trudc dugc.

“Hdi chirng suy giam mién dich miic phai” hoic “AIDS” bao gém Nhiém tring Co hoi, Budu Tan sinh Ac tinh,
Vi rut gay Suy glan} Mién dich & Ngu}n (HIV), Bénh nao (Sa sut Tri tué),’Triéu chung Tay rfrq HIV hodc bat ky
bénh hoac sy dau yéu nao duoc tim thay voi su ¢d mat cia xét nghiém huyét thanh duong tinh vé HIV.

“Nhiém tring Co hi” bao gdm nhung khong gi6i han ¢ Bénh Viém phdi do vi sinh vat Pruemocystis Carinii,
Vi sinh vat cia bénh Viém rudt non Man tinh va/hodc Nam Lay lan.

“Bwéu Tan sinh’Ac tinh” s& bao gdm nhung khong gi6i han ¢ bénh Khdi u 4c tinh trén da (Sarcoma Karposi), U
Lympho & H¢ thong Than kinh Trung wong va/hodc nhiing u dc tinh khéc hién dang bi€t hodc s& dugce bict nhu la
cdc nguyén nhén gay ra cdi chét, bénh tat hodc thuong tat, c6 su hién dién cua AIDS.

“Cong ty dwoc iy quyén” 1a cong ty hd trg y t& do Cong ty chi dinh vao tung thoi diém duoc ghi trén Gidy
ching nhan bao hiém hodc bt cir sira d6i bd sung nao do Céng ty cip. .

“Con” hay “Cac con” 12 tit ca con hop phép, con phu thude, chwa lap gia dinh, ké ca con riéng hodc con nudi
hop phép ciia Nguoi dugce bao hiém.

“Cong ty” 1a Cong ty TNHH Bao hiém ACE.

“Nam vién” la viéc phéi ¢ trong Bénh vién mot thoi gian lién tuc khong gidn doan véi tu cach Bénh nhén néi tri
theo 101 khuyén va dudi sy cham séc va diéu tri thuong xuyén cia Bac si.

“Tinh trang khin cip” c6 nghia 1a tinh trang sirc khoé ciia Ngudi duge bao hiém thay dbi dot ngot, ngau nhién
phai c6 su can thi¢p dicu tri y t€ cap ctu hodc phau thuét dé tranh de doa dén tinh mang hodc surc khoe.

“MAit kha niing tai chinh” 12 viéc dimg hoan toan moi hoat dong do tinh trang tai chinh dit ¢6 don tuyén bd pha
san hay khong, hodc viéc diing mdt phan hoat dong sau khi ndp don tuyén bo pha san.

“Hanh hung trong tdi” c6 nghia la viéc c6 ¥ hodc c6 tinh pham t0i sir dung bao luc doi véi Ngudi dugc bao
hiém duogc coi la vi pham phdp ludt theo qui dinh phdp 1y 6 noi ma hanh dong d6 xdy ra va dan dén ton hai than
thé cia Nguoi dugc bao hiém.

“Vu khéng tic” 1a viéc chiém giit hodc danh quyén kiém sodt mdy bay bang vii luc hodc de doa dung vil luc, voi
U 2 g quy y bay bang g
muc dich xau.

"Bénh vién" 12 bit ky co sé nao duoc cip gidy phép hop phap nhu mot bénh vién tién hanh diéu tri y té hay phiu
thudt, dugc xay dung tai nudc sé tai va hoat dong chinh ctia bénh vién d6 khong phai 1a hoat dong cuia bénh x4,
noi diéu tri sudi khodng hay diéu tri x6ng hoi, trung tdm cai nghién rugu, ma tuy, vién diéu dudng, phong khdm
hay nha dudng 13o. Viéc tién hanh diéu tri phai dugc theo doi lién tuc cua mdt Bac sy thuong trd tai nudc sé tai
nay.
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“Thanh vién gia dinh” 1a vg hodc chdng hop phdp cia Nguoi duge bao hiém, (c4c) con (con rudt hay con nudi),
anh chi em rudt, anh chi em déu ré, cha me rudt, cha me chong/ vo, dng ba ndi/ ngoai, chau ndi/ ngoai, cha me ké
hodc con riéng ctia chong hodc vo.

“Thwong tich” 1a thuong tich co thé gy ra truc tiép va duy nhét boi Vu tai nan va doc 1ap voi cdc nguyén nhan
khéc.

“Nguoi dwge biao hiém” 12 bat ky nguoi ndo duge ghi nhu thé trén Gidy ching nhan bao hiém va da ddp g cic
dicu kién va yéu cau tuong ting theo Hop dong bao hiém nay.

“May vi tinh xdch tay” 12 nguyén bo mdy vi tinh xdch tay bao gdm cic phu kién hodc mot thiét bi duge xem 1a
ti€u chuan thong dung di keém vi tinh xach tay. Bat ky thict bi vi tinh hoac thiét bi cam tay nao khac déu khong
tinh trong loai nay.

“Mat tay hodc chan” 12 mat vinh vién do bi dut lia hodc mét kha ning sir dung chi trén cb tay hodc trén ¢ chin
ma theo chi dinh y khoa, s€ khong thé thyc hién chiic nang tai bat ctr thoi di€ém nao trong tuong lai.

“Mit kha ning néi” nghia 1a mit kha ning phat 4m ba trong bén 4m hinh thanh nén giong néi nhu 4m Moi, 4m
Mbi Rang, am VOom va am Vom Mém hodc mat toan bg thanh quan hodc hu héng trung tim giong ndi trong ndo
dan dén chiing mat kha nang ngdn ngi.

“MAt thinh giac” nghia 12 mat kha ning nghe, hoan toan va vinh vién khong thé chita tri duoc.

“MAt thi giac” nghia 1a mat thi gidc, hoan toan va vinh vién khong thé chira tri dugc bang phau thuat hodc bién
phap diéu tri khéc.

“Chi phi y té can thiét” 12 cdc chi phi phat sinh trong vong chin muoi (90) ngay ké tir ' ngay bi Thuong tich hodc
bi Bénh dugc bao hiém theo Hop ddng bao hiém nay va da dugc Nguoi duoc bao hiém chi tra cho nguoi hanh
nghe y khoa dugc dang ky theo phdp ludt, Bac sy, y td, bénh vién veé viéc diéu tri vd/hodc dich vu cap ctru dé diéu
tri y khoa, phau thuat, X-quang, diéu tri bénh vién va diéu dudng bao gdm chi phi thudc men va thué xe ciru
thwong, nhung khong vuot qua chi phi y té theo tdp quan thong thuong va hgp ly tai nude noi phat sinh chi phi
nay.

“Nwéc ngoai” 12 bit ky noi nao ngoai Viét Nam.

“Thwong tit toan bd vinh vién” 13 thuong tat phat sinh tryc tiép tir Thuong tich, duy nhat va doc 1ap véi céc
nguyén nhan khic va xay ra trong vong mot tram tdm muoi (180) ngay lién tuc tir khi xdy ra Vu tai nan gy ra
Thuong tich d6, va kéo dai lién tyc va khong gidn doan trong khoang thoi gian it nhat mudi hai (12) thang lién tuc
dén mirc d6 ma Nguoi duge bao hiém hoan toan va vinh vién khong thé thuc hién dugc cong viéc cia nguoi do6
mdt céch binh thuong hodc bét ky cong viée ndo khic.

“Thoi han bao hiém” 12 thoi han dwoc ghi nhu thé trén Gidy chimg nhan bao hiém

“V4t dung c4 nhan” bao gdm hanh 1y va d6 ding c4 nhan, khong thuoc pham vi Cdc diéu khoan loai trir, ma
Nguoi dugce bao hiém mang theo Chuyén di. Vat dung cd nhan bao gdm Mdy vi tinh xach tay.

“Hop dong bao hiem” 1a Giay chung nhan bao hiém, cic Bang Quyén Loi, cac Dicu khoan va Diéu kién, cac
biéu khoan Loai trir, don yéu cau bdo hiém, van kién Hgp dong bao hiém va cac Dicu khoan Stra doi Bo sung.
“Bén mua bao hiém” 1a ca nhan/t6 chiic dugc ghi nhu thé trén Gidy ching nhan bao hiém.

“Giay chirng nhan bao hiém” 1a Giay ching nhan bao hiém cau thanh mdt bo phan ctia hop dong bao hiém nay.

“Thi¢t hai tai san” lién quan dén bat ky t6n hai vat chat, huy hoai hodc mét kha ning sir dung cua tai san hiru
hinh.

“Bac sT’ la mot béc s hodc béc s phﬁu"thuét dugc cip phép va hanh nghé theo phép ludt cua nudce so tai. Nguoi
nay khong bao gom Nguoi dugce bao hiém, Thanh vién gia dinh ciia Nguoi duge bao hiém, trir khi dugc Cong ty
chap thuan.

“Phwong tién van chuy’én cong cong” 1a bt ky viéc van chuyén bing duong bo, dudng bién hodc dudng hang
khong hoat dong theo gidy phép chuyén cho hanh khach thuong mai va chi di theo nhiing 19 trinh da dinh.
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“Bénh nhan ndi tri” 1a Nguoi duoc bao hiém nam vién véi tu cach bénh nhan diéu tri thuong trd va viéc Nam
vién ciia nguoi d6 thugc pham vi bao hiém cia Hop dong bao hiém nay va khong phai chi 1a hinh thuc dicu tri,
di€u dudng, phuc hdi suc khoe, nghi ngoi hodc dugc cham sé¢c mo rong.

“Ngay khéi hanh dy kién” 1a ngy ma Ngudi dugc bao hiém s& khdi hanh theo lich quy dinh trén vé van chuyén
cua Nguoi dugc bao hiém.

“Bénh” 1a viéc dau 6m hodc bénh méic phai va bét diu trong Thoi han Bao hiém va khong bi loai trir béi Hop
dong bao hiém.

Ngudi bao trg 12 bat ky ngudi ndo ¢6 trach nhiém thanh todn hoc phi cho sinh vién d6 cho toan thdi gian hoc da
dang ky tai mot truong dao tao ngoai Viét Nam va 1a nguoi da dang ky la Nguoi bao trg trong don yéu ciu bao
hiém cua Hop dong nay.

“Chuyén di” c6 nghia la toan b chuyén di duoc Ngudi duoc bao hiém thuc hién:

a. Tu Viét Nam dén quéc gia la dia diém du hoc;

b. Tu quéc gia la dia diém du hoc vé Viét Nam;

c. Tu quéc gia la dia diém du hoc va quay tré vé quc gia 1a dia diém du hoc trong Thoi han bao hiém
Chuyen di s& bt dau vao thoi diém khoi hanh cia Ngudi duge bao hiém tir khu vuc xuat canh ctia sin bay qubc
té twong ing va cham dut vao thoi diém nao xay ra trudc gitra thoi diém:

a. héthan cua Thoi han bao hiém qui dinh trong Hop ddng

b. dép xudng khu vyc nhap canh ciia san bay qudc té 1a diém dén sau ciing.

“Hoc phi” 12 tong s6 tién phi thanh todn cho khéa dao tao da dang ky tai td chirc gidgo duc nudc ngoai nhu da
thong bdo bang van béan boi to chuc gido duc dé (bao gom phi su dung phong thi nghiém va céc chi phi khac cho
viéc st dung cdc co s vat chat khi tham gia khéa hoc néi trén, nhung khong bao gom cdac chi phi nhu sich v,
luu trd).

PHAN II: PIEU KHOAN VA PIEU KIEN CHUNG AP DUNG CHO TAT CA CAC PHAN

1.

Ngum da diéu kién:

Bét ctr nguodi nao tur tdi thiéu la mudi hai (12) tudi dén tdi da 12 bdn muoi (40) tudi (c6 quoc tich Viét Nam hay
ngudi nudc ngoai dang sinh séng, hoc tap va lam viéc tai Viét Nam) ghi danh va theo hoc toan thdi gian tai to
chuc gidgo duc duoc cap phép ngoai Viét Nam, va 12 nguoi dd thanh todn phi bao hiém twong g cho Hop dong
bao hiém nay.

Hiéu lwc bao hiém:
Bao hiém cho cdc phan, ngoai trir phan “Bao hiém huy Chuyén di” va “Bao hiém hodn Chuyén di” s& bat diu vao
thoi diém nao xay ra sau cta nhimg thoi diém sau:
a. Nguoi duoc bao hiém khoi hanh roi khoi Viét Nam; hodc
b. Ngay Cong ty hay dai dién chi dinh ciia Cong ty nhan dugc don yéu cau bao hiém va phi bao hiém;
hoac
c. Ngay bit dau cua Thoi han bao hiém ghi trén Gidy chimg nhan bao hiém
va chdm diit vao thoi diém nao xay ra trudc ciia nhitng thoi diém sau:
a. Nguoi dugc bao hiém tr& vé Viét Nam vinh vién; hodc
b. Ngay Ngudi duoc bao hiém khong con dap tng tiéu chuan Nguoi du diéu kién; hodc
c.  Nguoi dugc bao hiém d3 hoan thanh khéa hoc toan thoi gian tai t6 chirc gido duc da dang ky; hodc
d. Hét han cta Thoi han bao hiém (vao nira dém cua ngay hét han) ghi trén Glay chirng nhén bao hiém.

Pbi véi phan “Bao hlem huy‘Chuyen di” va “Bao hiém hodn Chuyén di”, bao hiém bit ’dau vao thoi diém nao xay
ra sau gilta ngay cap Hop dong bao hiém hodc 30 ngay truéc Ngay khoi hanh du kién, va cham dut vao Ngay
khoi hanh duy kién.

Piéu Kién Tién Quyét Va Cin Cw
Cong ty chi c¢6 trach nhiém boi thudng cho Nguoi dugce bao hiém hodc bt ky bén nao theo Hop ddng bao hiém

nay khi Bén mua bao hiém/Ngudi duge bao hiém di tuan tha Hop dong bao hiém va cic diéu kién ciia Hop dong
bao hiém nay.
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Hop ddng bao hiém nay duoc cip dya trén cdc thong tin trong don yéu cau bao hiém va viéc Bén mua bao hiém
da dong y thanh toan khoan phi bao hiém dy tinh trong Hop dong bao hiém.

Tuan Thi Cac Piéu Kién Ciia Hop Pong Bio Hiém

Viéc Bén mua bao hiém v/hodc Ngudi duoc bao hiém va/hodc ngudi yéu cau bdi thuong tuén thii va hoan thanh
cic didu khoan ctia Hop dong bao hiém nay trong murc do c6 lién quan dén bat ky viéc gi can phai lam hodc phai
tudn thu, va tinh trung thyc cua cdc tuyén bd va cau tra 10 trong bat ky dé nghi va/hodc yéu cau bao hiém va
chung ctr dugc yéu cau cung cap boi Bén mua bao hiém/N guodi dugce bao hiém lién quan dén Hop dong bao hiém
nay sé la cdc diéu kién tién quyét cho bat ky trdch nhiém nao ctia Cong ty dé thuc hién bét ky thanh todn nao theo
Hop ddng bao hiém nay.

Nguoi dugc bao hiém khong dugc dua ra bat ky loi dé nghi hay cam két thanh todn hodc thira nhén trach nhiém
do6i véi bat ky bén nao hodc tham gia vao bat ctr vu kién tung nao khi khong c6 sy dong y bang van ban cua Cong
ty.

Nghia Vu Khai Bao

Bén mua bao hiém va Nguoi dugc bao hiém phai khai béo cho Cong ty moi dir kién hodc Van dé nao ma minh
biét, hodc phai biét, lién quan dén quyet dinh chap nhéan cung cap bao hiém cia Cong ty, va, néu cung cap, theo
diéu kién n2o. Bén mua bao hiém/N gu(n duogc bao hiém phai khai bdo r6 rang tat ca cdc dir kién va van dé nay
cho Cong ty trudc khi tham gia Hop ddng bao hiém, trude khi tdi tuc, mé rong hodc stra ddi Hop dong bao hiém
va trong sudt thoi gian Hop ddng bao hiém c6 hiéu lyc. Nghia vu nay bd sung vao nghia vu cia Bén mua bao
hiém/Nguoi duge bao hiém tra 1i ddy du va chinh xdc cdc ciu hoi trong don yéu cau bao hiém. Viéc khai béo
phai day du, chinh x4c va khong giy nham 1an.

Khi cip Hop ddng bao hiém, Cong ty dua vao céc khai bdo ciia Bén mua bao hiém/Ngudi duoc bao hiém va céc
cam két va ké khai trong don yéu cau bdo hi€ém. Viéc khai bdo cua Bén mua bdo hiém/Nguoi dugc bao hi€m va
cac cam két, k& khai trong don yéu cau bao hiém la co s¢ cua quyct dinh dong y cap Hop dong bao hiém, va la
mot phan khong tach roi cia Hop dong bao hiém.

Kham Sirc Khée:

Cong ty c6 quyen yéu cau kiém tra stc khoe¢ cua Nguoi duogc bao hiém, bao gdm viéc kham nghiém tir thi, néu
thay can thiét, trong qu4 trinh xét duyét yéu cau bdi thuong.

Thé Bao Hiém ACE
Nguoi dugc bao hiém duoc yéu cau mang THE BAO HIEM ACE cua minh tai moi thoi diém.

S6 Tién Bao Hiém Ciia Cac Quyén Loi

Tét ca céc so tién bao hiém dp dung cho mdi su kién trong thoi han bao hiém.

Quyén Pugc Thu Hoi

Trong truong hop Cong ty hodc Cong ty dugc uy quyén hoic (dai dién theo uy quyén cua Cong ty dugc uy quyén
thuc hién viéc uy quyén thanh todn va/hodc thanh toan yéu cau bdi thudng chi phi'y té khong thudc trach nhiém
phét sinh theo Hop dong bao h1em nay, Cong ty hoac Cong ty dugc uy quyen hodc dai dién theo uy quyén cta
Cong ty dugc uy quyén dugc quyén dugc hoan tra lai tir Ngudi duge bao hiém toan bo khoan tién ma Cong ty,
hodc Cong ty duogc uy quyen hodc dai dién theo Gy quyén cia Cong ty dugc uy quyen chiu trach nhi¢m thanh
todn véi to chirc y t& ma Ngudi duge bao hiém di chita tri.

Bio Hiém Trung

Trong truong hop Nguodi dugc bao hiém c6 hon mot Hop déng bao hiérr} du hoc véi Cong ty, Cong ty s€ thanh
toan cho Nguoi dugc bao hiém theo Hop dong c6 so tien bao hiém cao nhat

Phi Bio Hiém

Ty 18 phi va viéc thanh todn phi bao hiém dugc ghi trén Gidy ching nhan bao hiém ciia Hop dong bao hiém nay.
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Viéc thanh todn phi bao hiém la diéu kién tién quyét di vdi trach nhiém ciia Cong ty trong viée thyc hién chi tra
bat cu khoan boi thuong nao theo Hop dong bao hiém va phi bao hiém phai dugc thanh todn trude ngay cap Hop
dong bao hiém, tror khi Cong ty dong y khac di bang van ban.

Téi tuc

Hop dong c6 thé duoc tdi tuc véi sy dong ¥ ciia Cong ty theo timg thdi diém bang céch thay todn phi tai tuc dugc
qui dinh bdi Cong ty vao thoi diém tai tuc.

Tién Té

Moi khoan thanh toan, mic dit dugc thé hién bang d6 la My, theo Hop df‘)ng nay sé€ thyuc hién bang tién Viét Nam.

Ty gid gitta Pong d6 la va Pong Viét Nam do Ngan hang Ngoai thuong Viét Nam cong bd vao thoi diém thanh
toan s€ dugc ap dung.

Truomg Hop B4t Kha Khang

Cong ty, Cong ty duoc uy quyén va nha cung cép ciia Cong ty hodc Cong ty duoc uy quyén khong chiu trach
nhiém dbi véi viéc khong thyc hién cung cap dich vu hoéc dich vu bi cung cap cham tre do dlnh cong hay nhitng
tinh trang ngoai sy kiém sodt ctia Cong ty, Cong ty dugc iy quyén hodc cdc nha cung cap, bao gdm, nhung khong
gi6i han ¢, diéu kién khong cho phép bay hodc co quan thuc thi ludt phap khong cho phép Cong ty, Cong ty dugc
iy quyén va céc nha cung cip nay cung cip céc dich vu néi trén.

Thé Quyén

Trong trudng hop c6 bat ky thanh todn nao theo cdc pham vi bao hiém thudc Hop ddng bao hiém nay, ngoai trir
Bao hiém Tai nan C4 nhan, Cong ty dugc thé quyén dbi véi moi quyén duge bdi thudng, déng gép hodc hoan tra
cua Nguoi dugce bao hiém dbi véi bat ky bén thir ba hodc t6 chirc nao. Ngudi dugc bao hiém s& ky két va chuyén
giao cdc tai lidu, gidy to va thuc hién bat cr viée gi can thiét dé dam bao cdc quyén nay ciia Cong ty. Nguoi duge
bao hiém s& khong thuc hién bét ky hanh dong nao gay thiét hai dén céc quyen nay sau khi xdy ra ton thit.

Hity Hop Pong Do Vi Pham Nghia Vu Khai Bio

a) Bét ctr khi nao Bén mua bao hiém hodc bét cir Nguoi dugc bao hiém nao gian 1an, cb ¥ hay vo tinh:

(1)  vi pham nghia vu khai bdo quy dinh tai diéu 5, Phan II;

(i)  khai bdo hoac ke khai sai hodc gay nham 14n cho Cong ty; hodc

(iii)  thyc hién yéu cau bbdi thuong sai hay gian lan theo Hop ddng bao hiém, hodc cung cap, hoic cho

phép cung cap mét thong bdo yéu cau bdi thudng nhu vay

Cong ty s€ c6 quyén, bang cach thong béo bang van ban ngay 1ap tirc cho Bén mua bao hiém/N guoi dugc bao
hiém d6, ¢é hay Hop dong bao hiém, hodc mot phan cia Hop dong bao hiém lién quan dén Ngudi duge bao
hiém d6 ma khong 1am phit sinh trach nhiém nao tir phia Cong ty.

b) Bat ctr khi nao Cong ty thuc hién quyén hay hop dong theo diéu 16(a) & trén, Cong ty s& khong bi rang budc
boi bét cr trach nhiém phai thanh todn khoan nao cho Bén mua bao hiém/Ngudi dugc bao hiém theo Hop
dbng bao hiém. Bén mua béo h1ém/NgLr01 duoc bao hiém phai c6 trach nhi¢m hoan tra cho Cong ty bat cir
khoan nao da nhan dugc tir Cong ty theo Hop ddng bao hiém nay. Ngoai ra, Cong Lty s& 6 quyen gir lai phan
phi bao hiém ma Bén mua bao hiém da thanh toén, khoan nay s& dugc xem la phan bdi thudong cho viée hity
don bao hiém, bét ké chi phi thiét hai thuc té ma Cong ty phai chiu la bao nhiéu.

Chim Dut Hop Pong Bio Hiém

Cong ty c6 thé cham dut pham vi bao hiém dbi v6i bat ky Nguoi duge bao hiém nao theo Hop dong bao hiém nay
tai bat ky thoi diém nao bang céch gLn thong bdo bang van ban trudc 15 ngay. Trong truong hop cham dit néu
trén, Cong ty s€ hoan tra kip thoi phan phi bao hiém chua st dung ma Bén mua bdo hiém da nop trén co sG ty 1€
tuong ung. Tuy nhién, néu c6 bét ctr yéu cau bdi thuong nao da dugc thong bio theo Hop dong bao hiém nay, phi
bao hiém da xem nhu dugc sir dung hét va s& khong dugc hoan tra lai cho Bén mua bao hiém.

Trong truong hop x4y ra mot hoac nhleu’su kién sau day, Hop dong bao hiém nay s& dugc chim dut ngay khi c6
thong bao van ban cua Cong ty. Viéc cham dut s€ c¢6 hi¢u luc ngay khi Bén mua bao hiém nhén dugc thdng bio
nay:
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a)  khong thanh todn phi bao hiém;
b)  hanh vi pham t6i phat sinh tir nhitng hanh vi lam gia ting mirc d6 nguy hiém dwoc bao hiém; hogc

c) nhitng hanh vi 96 ¥ hodc bét cén hodc so suit ciia Bén mua bao hiém, Nguoi dugce bao hiém, hodc nguoi
mdi gidi bao hiém lam tang muc do céc rui ro dugce bao hiém.

Trong truong hop Hop ddng bao hiém nay cham dut theo diéu 17.2, bat ky phi bao hiém nao di thu hodc nhéan

tryc tiép boi hoic thay mat Cong ty s& bi mét va khong dugc hoan tra cho Bén mua bao hiém. Phan phi bao

hiém da déng cho bat ky giai doan nio vugt qua ngay cham dit Hop dong bao hiém nay s& dugc hoan tra cho
Bén mua bao hiém.

Thong bdo chim dit theo cdc diéu 17.1 va 17.2 s& duoc chuyen bang thu theo duong buu dién dén Bén mua
bao hiém hoic Ngudi duge bao hiém, ty truong hop cu thé, theo dia chi méi nhat da dwoc thong béo cho Cong
ty.

Bén mua bao hiém c6 thé chdm dirt Hop dong bao hiém nay bang cdch thong bdo trude cho Cong ty bang vin
ban khong duéi ba muoi (30) ngay. Ngay khi Bén mua bao hiém chim dut Hop dong bao hiém, phi bao hiém
dugc huong s& dugce tinh toan phit hop véi ty 1é 4p dung néu sau ddy, nhung trong bat ky trudng hop nao ciing
khong dudi phi bao hiém tdi thiéu ciia Cong ty:

> . o 2 - = N -

TY LE CUA PHI BAO HIEM HANG NAM

2 Théng (Tbi thiéu) 40%
3 Thang 50%
4 Thang 60%
5 Théang 70%
6 Thang 75%
Trén 6 Thang 100%

Phan phi chua st dung s€ dugc hoan tra lai cho Bén mua bao hiém.

Néu di c6 bt ky yéu cau bodi thuong nao phét sinh theo Hop ddng bao hiém, Bén mua bao hiém s& khong dugc
hoan tra phi bao hiém.

Ngudi Puwge Nhan Tién Boi Thuwong

Khoan bdi thuong cho trudong hop tir vong s€ dugc thanh todn cho nguoi thy huong do Bén mua bao hiém chi
dinh bang van ban trudc thoi diém Hop dong bao hiém cham dut hoac hét han. Néu khong ¢6 sy chi dinh nay,
quyén lgi nay s€ dugc thanh todn cho nguoi thira ké ciia Nguoi dugce bao hiém dé.

Cic loai bdi thuong khdc s€ duge thanh todn cho Nguoi duoc bao hiém, ngoai trir cdc khoan thanh to4n Bao hiém
Chi phi Y té, Bao hiém Di chuyen Y té Khan cap, Bao hiém Hoi huong thi hai, Tham nha/Than nhan tham
bénh/Thén nhén Thu Xep tang 18 hodc Bao Hiém Trach Nhiém Ca Nhan ma Cong ty hay Cong ty hd tro duorc uy
quyen da truc t1ep thu xép s€ dugc thanh toan truc t1ep cho céc nha cung cap dich vu nhu qui dinh trong mdi loai
quyén lgi bao hiém.

Cong ty s¢ thanh todn cac khoan bdi thuong cho céc b@n tuong Gmg néu trén trong vong 20 ngay lam viée ké tir
ngay nhan duogc day du chung du cac chung cu hgp 1€ ve ton that.
Tinh Riéng Biét Ciia Céc Piéu Khoan Trong Hop Pong Bio Hiém

Néu ¢6 quy dinh nao ciia Hop dong bao hiém nay bi v6 hiéu hodc khong thé thi hanh theo phédp luat Viét Nam,
Hop dong bao hiém nay s€ bi v hiéu hodc khong c6 hi€u lyc thi hanh chi d6i voi diéu khoan néi trén, va cac dicu
khoan con lai ctia Hop dong bao hiém nay s€ khong bi anh hudng va van giit nguyén hiéu lyc.

Trong tai

C4c tranh chap phat smh tr, c6 lién quan hodc lién hé dén Hop dong bao hiém nay s€ dugc gii quyet badi Trung
tam Trong tai Qudc té Viét Nam bén canh Phong Cong Nghiép va Thuong Mai Viét Nam theo Quy tic T6 tung
Trong tai cia Trung Tam.
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Luit ap dung
Hop dong bao hiém nay duoc diéu chinh va dién gii theo phap luat Viét Nam.

St Dung Thong Tin Ca Nhan

Cong ty thu thap thong tin cd nhan cua Bén mua bao hiém va (cdc) Nguoi duoc bao hiém nham dinh gid, cung
cap, quan ly va phdt trién san pham bao hiém va dich vu. Dé phuc vu cho nhiing muc dich nay, Cong ty co thé tiét
10 nhimg thong tin cd nhan trén cho bén thur ba thich hgp tai hodc hay ngoai lanh thd Viét Nam, bao gom cdc nha
cung cap dich vy, cac cong ty cung tap doan ACE khic, cdc bén mdi gidi bao hiém va tai bao hiém, cic cong ty
bao hiém va tii bao hlem khac. Bén mua bao hiém va (céc) Nguoi dugce bao hiém sau ddy dong y véi viéc Cong
ty sir dung va cung cép thong tin c4 nhan nhu da duoc néu tai didu nay.

Tiéu e Va Dién Giai
Tiéu dé cta cac diéu khoan trong Hgp dong bao hiém nay nham thuén tién cho viéc tham chiéu va khong lam han
ché viéc dién giai cac diéu khoan cia Hop dong bao hiém hoac Hop dong bao hiém.

PHAN III: CAC PIEU KHOAN LOAI TRU CHUNG

Pham vi bao hiém nay khéng bao gom:

1.

10.
11.

12.

13.

Chién tranh (511‘1 tuyén bd hoac khéng),o Xam luqc, hanh dong gﬁa ké thu nudc ngoai, ndi chién, cach mang, khdi
nghia, dan bién, phong trao nhan dan ndi ddy chong Chinh quyén, bao dong, dinh cong.

Vi khi hat nhén, tia phong xa hodc chit phéng xa tir bt ky ngudn nhién liéu hat nhan hoac chit thai hat nhan phat
sinh tr quy trinh dot trong v€ nang lugng hat nhan hodc quy trinh ty duy tri sy phan hach/tong hop hat nhan.

Hanh vi bat hop phép hodc trdi phdp luat cua Nguoi dugc bao hiém hodc viéc tich thu, giir lai, tiéu hay cua hai
quan hodc co quan c6 tham quyén khéc.

Bét ky ngan cim hoic quy dinh n3o ctia bat ky Chinh phi nao.

Viée Ngudi duge bao hiém vi pham quy dinh cua Chinh phu hodc khong thuc hién bién phdp phong ngtra hop 1y
d€ tranh ton that hodc rui ro theo Hop dong nay, sau khi c¢6 canh bdo vé bat ky cudc dinh cong dy dinh, bao loan
hodc dan bién thong qua hodc boi cidc phuong tién truyen thong dai chiing.

Nguoi dugce bao hiém khong nd luc hop ly dé tranh thuong tich hodc dé phong, han ché ton that hodc rii ro theo
Hop dong bao hiém nay.

Tham gia trong qbét ky cudc dua (xe, ngya), cdc mon thé thao nha nghé (nghia la Nguoi dugc bao hiém c6 thu
nhép hodc c6 thé c6 thu nhap hoac thu lao tir viéc tham gia), va du hanh bang duong hang khong (ma khong phai
1a hanh khéch di trén mdy bay tu nhan c6 dang ky va/hodc mdy bay dan dung), leo nii c6 trang bi dung cu leo nii
(trur khi ¢6 dong thém phi bao hiém va dugc Cong ty nhap nhan).

Mang thai, bién chimg thai san bao gdm céc hinh thirc sinh ng, say thai va pha thai.

Ty tir hodc ¢6 ¥ dinh ty tir hodc ¢b ¥ gdy thuong tich cho ban thén.

Trong khi Ngudi dugc bao hiém tham gia du da hodc tham gia kich dong au da.

Nguoi duge bao hiém hanh dong dudi tic dong cia thirc udng c6 con, thude kich thich, ma tdy dén mirc mat kha
nang kiém sodt y thirc.

Thuét ngtr “dwéi tac dong cia thirc udng ¢6 con” trong truong hop xét nghiém médu cé ndng d6 con trong mau &
muc 150 mg phan tram hodc cao hon.

Bét ky diéu kién y té ton tai trudc ma vi d6 Ngudi duoc bao hiém da dwoc diéu tri y té, chan dodn, kham bénh

hodc nhan thudc theo don thudc trong vong muoi hai (12) thang trudc Thoi han bao hiém hoic diéu kién y té ma
vi d6 Bdc si dua ra chi dinh y khoa hodc diéu tri y té trong vong muoi hai (12) thang trudc Thoi han bao hiém.

AIDS hoic bat ky Thuong tich hoarc Bénh khoi phat ¢6 sy hién dién cua két qua xét nghiém HIV huyet thanh
dwong tinh va bénh c6 lién quan dén HIV.
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14.  Réi loan tAm than va than kinh, bao gdm nhung khong gii han tinh trang mat tri.

15. Nguoi dugc bao hiém tham gia hai quan, luc quan hodc khong quan hoac di hanh quén hoac thir nghiém bét ky
loai hinh van chuyén nao hodc du’qg thl}é lam lao déng pho thong hodc tham gia khai thac mo hoédc chup anh tur
trén khong hoac xtr ly/ mang vac chat n6 hoac du lich bang cach di nho xe hoac du lich ba 16.

16.  Bénh truyén nhiém qua dudng sinh dyc.

17. Didu tri hodc phau thuat ddi véi céc di dang bam sinh va cit da quy dau.

18.  Diéu trj phét sinh tir tinh trang tudi gia, tim 1y tudi gia hodc tAm than, cing thing, lo Au va tram uAt.

19.  Chi phi phat sinh cho viéc han ché sinh d¢ hodc diéu tri vo sinh

20. Diéu trj ching béo phi, giam can hoic ting trong.

21. Didu tri hay dich vu y té‘ duoc thuc hién khong c6 sy chi dan coa Béc sy; kham strc khoe hay }(iém tra strc khoe
dinh ky khong phai la di€u tri hay chan dodn bat thudng cho Bénh hay Thuong tich dugc bao hiém.

22.  Du hanh nudc ngoai trai véi 161 khuyén cua Bac si hoac vi muc dich diéu tri y té hodc dich vu y té.
23.  Bét cr ton that hay ton hai mang tinh chit gidn tiép hay ton that hau qua.

24. Bt cr ton that hay tréch nhiém nao phat sinh khi di du lich dén hofic ngang qua cdc ving lanh tho Cuba. Day la
danh sach khong gidi han va s€ dugc cdp nhat boi Cong ty theo ting thoi diém.

PHAN IV: THOA THUAN BAO HIEM

Muc 1: BAO HIEM TAI NAN CA NHAN
Khi quyén loi nay 1a mot phan cua Hop ddng bao hiém, néu Ngudi dwoc bao hiém bi Thuong tich & Nudc ngoai
trong Thoi han bao hiém dan dén Nguoi duge bao hiém bj chét, thuong tat vinh vién nhu néu dudi day, MAt thi
gidc hodc Thuong tit toan bd vinh vién trong thoi gian 180 ngay ké tir ngy xay ra Vu tai nan, hoidc Thuong tich
khién cho Nguoi dugc bao hiém phai Nam vién nhu mét Bénh nhan ndi trd va nhan sy diéu tri y té lién tuc va sau
d6 ti vong do Thuong tich d6, Cong ty s& bdi thuong phit hop véi sb tién bao hiém néu trong Gidy chimg nhan
bao hiém nhu sau:

Han mirc (phén trim khoan quyén loi d6)

Tu vong do tai nan 100%
Thuong tat toan bo vinh vién 100%
Miét toan bd va vinh vién kha nang nghe va néi 100%
Mit thi luc cta ca hai mat 100%
Mit hai chi 100%
Mét mot chi 60%
Mit thi lyc cia mot mét 60%
MAt toan bd va vinh vién thity tinh thé ciia mot mét 60%
MAt toan bd va vinh vién kha ning néi 50%

Mit toan b va vinh vién kha nang nghe &:
(i) Hai tai 50%
(i) Mot tai 15%

Cong ty s€ bdi thuong chi mot khoan muc cé gia tri cao nhét cho bt ky mdt Vu tai nan nao.

Trong trudng hgp mot trdm phé‘m trdam (100%) sb tién duoc bao hiém da dugc thanh todn theo muc nay dbi véi
mdt Nguoi dugce bao hiém, Hop dong bao hiém nay doi véi Nguoi dugce bao hiém dé s€ ngay lap tirc hét hi€u luc
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nhung su chim dit d6 s& khong anh hudong dén bit ky yéu cau bdi thuong nao xut phat tir Vuy tai nan gy ra ton
thét do.

Trong truong hop tong cac quyen loi dugc tra d6i véi mot Ngudi duge bao hiém it hon mot trim phan trim
(100%) so t1en bao hiém, s6 tién bao hiém theo phan nay 4p dung d6i voi Nguoi dugce bao hiém d6 s& dugc giam
xudng dén s6 tién bao hiém ban diu chua duoc thanh toén.

Néu c6 mot khoan thanh todn it hon mot trim phan trim (100%) s tién dugc bao hiém da dugc thuc hién ddi voi
bat ky thuong tat vinh vién theo bang ké & trén va sau d6 tir vong xay ra trong 180 ngay ké tir ngay xay ra Vu tai
nan hoic Thuong tich, Cong ty s& thanh todn khoan chénh léch (néu c6) giita quyén loi d tra cho thuong tat vinh
vién d6 va quyén loi phai tra cho trudng hop tir vong.

Khong c6 khoan thanh todn nao theo phan nay dugc chi tra cho Ngudi duge bao hiém do bat ky ton thit nao giy
ra boi hoac xuat phét tir Bénh.

Muc 2: BAO HIEM TRONG TRUONG HQP KHONG TAC, GIET NGUOI HAY HANH HUNG TRONG TOI
Khi quyén loi nay 1a mot phan cua Hop ddng bao hiém, néu Ngudi dwoc bao hiém bi Thuong tich & Nudc ngoai
trong Thoi han bao hiém dan dén Tu vong hay Thuong tat toan bo vinh vién 1a két qua cua viéc Nguoi du’orc bao
hiém 12 nan nhan cua Khong téc, giét nguoi hay Hanh hung trong t9i, Cong ty s& bdi thuong phit hop véi s6 tién
bao hiém néu trong Gidy chimg nhan bao hiém. Quyén lgi nay s& dugc thanh todn bd sung vao khoan boi thudong
6 Muc 1 “Bao hiém Tai nan ca nhan”

Véi didu kién 1a Cong ty s& khong thanh todn cho cdc khiéu nai bdi thuong phét sinh tir hodc c6 lién quan dén
viéc Nguoi duge bao hiém ty tham gia hay kich dong nhitng hanh dong do.

Muc 3: B0 HIEM DI CHUYEN Y TE KHAN CAP

Khi quyén lgi nay 12 mét phan cua Hop dong bao hiém va néu do hau qua cia Thuong tich hodc Bénh (nhu da
dugc dinh nghia) khoi phat trong thoi gian Nguoi dugc bao hiém dang & Nudc ngoai va néu theo y kién ciia Cong
ty duoc uy quyén, hodc dai dién duoc uy quyén cia Cong ty dugc uy quyen do, viéc dua Nguol duogc bao hiém
dén mot noi khac dé dleu tri y té, hodc dua Ngudi dugc bao hiém vé Viét Nam Ia thich hop vé mat y khoa, thi
Cong ty dugc uy quyen hodc dai dién dugc iy quyén cua cong ty do, s€ thu xép viée di chuyen st dung céc
phuong tién hop ly nhét pht hop véi tinh trang nghlem trong vé€ y khoa cua Ngucn duoc bao hiém. Cong ty sé
thanh toén tryc tiép cho Cong ty hd tro duge ny quyén hodc dai dién dugc uy quyén cua cong ty do, cdc chi phi
hop 1y cho viée di chuyén dé, t6i da dén mirc quyén loi bao hiém dugc quy dinh trong Gidy chimg nhan bao hiém.

Phuong tién chuyén chd do Cong ty dugc uy quyen hodc dai dién dugc uy quyen cua cong ty do sap xep, 6 thé
bao gobm mdy bay ciru thuong, tau cuu thuong, phuong tién hang khong thong dung, xe ltira hodc bat ky phuong
tién phu hop khédc. Moi quyét dinh vé phuong tién van chuyén va noi dén cubi ciing s€ duge quyet dinh boi Cong
ty dugc uy quyen hodc dai dién dugc iy quyén cua cong ty d6 va sé€ chi dua trén su can thiét vé mat y té.

Véi diéu kién 1a Bao Hiém Di Chuyén Y Té Khéan Cap khong bao gdm bat ky chi phi nao cho mot dich vu khong
dugc Cong ty duoc uy quyén hodc dai dién duoc uy quyén cua Cong ty d6 chip thuan va thu xep, trir truong hop
Cong ty tu quyét dinh tir bo diéu khoan loai trir nay sau khi xem xét viéc Nguoi duge bao hiém va/hodc nhimng
nguoi di cling khong thé thong bédo cho Cong ty dugc uy quyén hodc dai dién dwoc uy quyen cia Cong ty d6 do
nhirng nguyén nhan vuot qua tam kiém so4t ctia ho, trong thoi gian xdy ra tinh huong y té khan cap Trong bét ky
tinh hudng nao, Cong ty c6 quyén chi boi thuong cho Nguoi duge bao hiém cdc chi phi cho céc dich vu ma Cong
ty duoc iy quyén hodc dai dién dugc uy quyén cua Cong ty d6 cling c6 thé da cung cip, néu Cong ty duoc iy
quyen nay phai cung cip, véi ciing cdc diéu kién va 1én dén cic han mirc dugc chi dinh trong chuong trinh bao
hiém di Iya chon.

Muc 4: BAO HIEM HOI HUONG DI HAI

Khi quyén lgi nay 12 mot phan cia Hop dong bao hiém va néu do hau qua cta Thuong tich hodc Bénh (nhu da
dugc dinh nghia) khoi phat trong thoi gian Ngudi duge bao hiém dang & Nudc ngoai va Nguoi duge bao h1ém tur
vong trong vong ba muoi (30) ngay ké tir ngay bi Thuong tich hodc bi nhlem Bénh, Cong ty dugc ty quyen hodc
dai dién dugc uy quyén ctia cong ty d6 s& thyc hién nhiing viéc can thiét dé dua di hai cua Nguoi duge bao hiém
tré vé Viét Nam. Cong ty s€ thanh toédn truc tlep cho Cong ty dugc uy quyen hodc dai dién dugc uy quyen cua
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cong ty d6 céc chi phi hop 1y cho chuyén hdi huong d6 t6i da dén muc quyén lgi bao hiém duoc quy dinh trong
Gidy chting nhan bao hiém.

Ngoai viéc hdi hwong di hai, Cong ty s& hoan lai cho ngudi thira ké cua Nguoi duoc bao hiém céc chi phi thuc té
phat sinh cho cdc dich vu va vét liéu do cong ty mai tang hodc nha tang 1& cung cép, bao gdm nhung khong gidi
han dén chi phi mua quan tai, chi phi tim 1iém va hoa thiéu (néu hoa thiéu).

Véi diéu kién 12 Bao Hiém Hbi Huong Di Hai khong bao gdm bit ky chi phi nao phat sinh lién quan dén viée hoi
huong di hai cia Nguoi duge bao hiém khong dugc Cong ty dwoc iy quyén hodc dai dién dugc uy quyén cia
Cong ty do chap thuén va thu xep.

Muc 5: BAO HIEM GIAN POAN HQC TAP

Khi quyén loi nay 12 mot phan cia Hop dong bao hiém va néu trong Thoi han bao hiém, viéc hoc ciia Ngudi dugce
bao hiém bi gidn doan hon mdt thang lién tuc 1a hdu qua cua viéc:
(i). Nguoi dugc bao hiém phai Nam vién hon ba muoi (30) ngay do Thuong tich hay Bénh nhu dinh nghia;
hoac
(ii) Di chuyén y té khan cap ciia Nguoi duoc bao hiém; hodc
(iii) Nguoi dugc bao hiém duge moi lam chimg, 1am thanh vién trong bodi tham doan hay bi kiém dich bit
budc; hoac
(iv) T vong cia Thanh vién gia dinh

Cong ty s€ thanh todn v6i mirc t6i da dén 100% quyén loi bao hiém theo Bao hiém Gian doan Hoc tp duoc quy
dinh trong Gidy chiing nhan bao hiém cho céc khoan:

(i) Hoc phi hoc lai ma Nguoi dugc bao hiém phai tra dé c6 thé hoc lai cdc ky hoc gidn doan sau khi binh
phuc; hoac

(ii) phan hoc phi bi mét ctia ky hoc bi gidn doan di duge thanh todn trude cho t6 chirc d2o tao nudc ngoai

Trong truong hop doi boi thuong phai cé glay ching nhan cua Béc si vé tinh trang mat khé4 ndng va khong thé
t1ep tuc khéa hoc do Thuong tich va Bénh d6 va pha1 ndp cac bién 1a1 hop 1¢ tur cua t6 chirc dao tao nudc ngoai
chung minh khoan Hoc phi hoc lai hodc Hoc phi bi mAt néi trén va sb tién ghi trén bién lai nay s€ dugc dung lam
co s6 tinh todn s tién boi thudng.

Bao hiém nay khong bao gdm céc truong hop bi gian doan do hodc giy ra boi:
a) Su thay ddi ké hoach ctia Ngudi duoc bao hiém hodc Thanh vién gia dinh vi bat ky 1y do nao;
b) Tinh trang tai chinh ciia Ngudi duoc bao hiém va Thanh vién gia dinh;
c) Batki nghia vu kinh doanh hoéc theo hop déng nao cua Nguoi dugce bao hiém hodc Thanh vién gia dinh;

d) Khoan hoc phi dugc hoan trd hodc dugc thanh toan tir nguén khac

Muc 6: VE THAM NHA
Khi quyen lgi nay 1a mot phan ctia Hop ddng bao hiém va néu trong Thoi han bao hiém, Ngudi duoc bao hiém cé
chuyen vé Viét Nam khén cap tir Nudc ngoai trong nhiing truong hop sau:
(i) T vong cua Thanh vién gia dinh; hoac
(ii) Nam vién ctia cha me/vo/con cua Nguoi dugc bao hiém hon 5 ngay lién tuc do Tai nan va Bénh (nhu dinh
nghia) can sy ¢6 mat cia Nguoi dugc bao hiém bén giuong bénh; hoac
(iii) Noi cu tri chinh ctia Nguoi dugc bao hiém & Viét Nam bi phé hiy hoan toan
Cong ty s& cung cap vé mdy bay khir hdi hang thudng cho Nguoi duge bao hiém, véi diéu kién 1a tdng mic trach
nhiém khéng vuot qué sb tién qui dinh cho muc nay trong Gidy chimg nhén bao hiém.

Muc 7: BAO HIEM NGUOI BAO TRQ
Khi quyén loi nay 12 mot phin cua Hop déng bao hiém va néu Ngudi béo tro cia Nguoi duge bao hiém bi
Thuong tich trong Thoi han bao hiém dan dén Tir vong, Thuong tat toan bd vinh vién ctiia Ngudi béao trg, Cong ty
s€ thanh todn cho Ngudi duoc bao hiém phan Hoc phi ctia thoi gian hoc con lai ciia Ngudi duge bao hiém 1én dén
muc gidi han t6i da qui dinh trong Glay chig nhén bao hiém.
Ghi chu:

Hop déng béo hiém du hoc (11/2010) 12 Céng ty TNHH Béo hiém ACE



]

ace insurance

- Nguoi dugce bao hiém khong dugc doi boi thuong cung lic cho Muc 5 (Gian doan hoc tap) va Muc 7 (Bao
hiém Nguoi bao trg) cho cung mot su kién

- Bao hiém phan nay s& khong dugc thanh todn cho nhitng ton thit phét sinh khi Nguoi bao trg cia Ngudi
dugc bao hiém tham gia vao cdc hoat dong hay nghé nghiép sau: lin va cdc nghé lién quan; dénh bit c4;
cOng nhan ham mo hay cdc nhan vién lam viéc dudi mat dat; 1am viée & do cao trén 30 m so véi mat dat;
xuéng cua va xé gd; cong nhan trong cic nha mdy ché bién chit nd, vii khi, dan dugc; cong nhén trong
nganh ché bién dau thd, khai thic gas va ddu mo; cong nhin nganh xi ming, d4 va cong nhan xiy dung
ngoai cong truong; khai thac dd; cong nhan nganh Amiang, nang lugng hat nhan nguyén tir va nghién cuu
khoa hoc ngoai khong gian.

Muc 8: THAN NHAN THAM VIENG KHI NAM VIEN

Kh1 quyen lgi nay la mdt phan cua Hop dong bao hiém, néu trong Thoi han bao hiém, Nguoi dugc bao hiém bi
nam vién & Nudc ngoai hon nam (5) ngay do Thuong tich hay Bénh (nhu dinh nghia) va tinh trang y té ctia nguoi
nay khong cho phép viéc di chuyén va ngudi nay khong c6 ngudi 16n hodc Thanh vién gia dinh cua ngudi d6 ¢
cling, Cong ty s& thanh todn mot khoan tién hop 1y lién quan dén céc chi phi d1 lai va & can thiét cho mot (1)
nguoi 16n 1a Thanh vién gia dinh cua Nguoi duge bao hiém, t6i da dén muc quyén loi dugc ghi trong Gidy ching
nhan bao hiém, dé thim viéng va ¢ lai voi Nguoi duge bao hiém trong thoi han Nguoi duoc bao hiém phai nam
trong Bénh vién.

Muc 9: THAN NHAN THAM VIENG THU XEP TANG LE

Khi quyén lgi nay 1a mot phan ciia Hop dong bao hiém, néu trong Thoi han bao hiém, Nguoi duge bao hiém bi
chét & Nuéc ngoai do Thuong tich hay Bénh (nhu dinh nghia), Cong ty s& thanh todn mdt khoan tién hop 1y lién
quan dén cic chi phi di lai va ¢ can thiét cho mot (1) ngudi I6n 1a Thanh vién gia dinh cia Nguoi dugc bao hiém,
t6i da dén muc quyén lgi dugc ghi trong Glay chirng nhéan bao hiém, dé sang tham v1eng va gitp thu xep viéc hoi
huong di hai cia Nguoi dugce bao hiém.

Muc 10: BAO HIEM NHUNG BAT TIEN TRONG DI CHUYEN

10.1. BAO HIEM HUY CHUYEN DI

Khi qqyén lgi nay la mot phén ctia Hop dong béoqhiérr}, Cong ty s€ thanh todn quyén loi theo muc trach nhiém

bao hiém nhu da ghi trong Giay chiing nhén béo hiém néu nhu Chuyén di bi huy do:

). TL’,r vong, Thuong tich hoac Bénh ctia Nguoi dugc bao hiém. Thuong tich hodc Bénh phai & mirc dan dén

Chuyén di bi huy theo nhu xac nhan cua Béc si; hodc

(ii) Tr vong ciia Thanh vién gia dinh ciia Ngudi duoc bao hiém; hodc

(111) Tinh trang dinh céng, bao dong, dan bién bat ngo x4y ra ngoai sy kiém sodt clia Nguoi dugc bao hiém tai

diém dén dy kién.

Cong ty s& thanh todn cho Chuyén di bi hily truéc Ngay khai hanh du kién va/hodc céc chi phi di lai, cu trd hodc

cac khoan dat coc khong dugce hoan lai.

Bao Hiém Huyy Chuyén Di khong bao gdm viéc hily gdy ra boi hodc xuét phat tir:

a)  Viéc gian doan la do nguoi van chuyén;

b)  Chuong trinh di lai bi gidn doan do hang hang khong, hang tau, hodc hang I hanh, cudc dinh cong c6 t6
chuc giy anh huong tdi giao thong cong cong hodc do tinh trang mat kha nang tai chinh;

¢)  Su thay d6i ké hoach ctia Ngudi dugc bao hiém hodc Thanh vién gia dinh vi bat ky 1y do nao;

d) Tinh trang tai chinh cua Nguoi dugc bao hiém hodc Thanh vién gia dinh;

e)  Batki nghia vu kinh doanh hoic theo hop ddng nao ctia Ngudi duge bao hiém hodc Thanh vién gia dinh;

f)  Ldi cua ngudi thit ba, dai 1y du lich, hang 1ir hanh ma Ngudi duoc bao hiém mua bao hiém hodc dich vu 1
hanh cta ho;

g) Cong ty s& khong thanh todn bat ki t(f)n that nao tryc tiép hay gidn tiép phat sinh do nhimg quy dinh, kiém
soat cua Chinh pht, phd san, giai thé hodc 10i ctia dai 1y du lich hoac hang lit hanh dan dén Chuyén di bi
huy.
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h)  Cong ty s& khong thanh todn bat ki ton that ndo dugc bao hiém trong mot danh muc bao hiém hién hanh
khéc, theo chuong trinh cua Chinh phu hodc nhitng khoan khéach san, hang 1 hanh hodc nhiing nha cung
cap dich vu du lich, luu trd khéc s€ thanh todn hodc hoan tra.

i) Tén that hodc chi phi phat sinh do Thuong tich hodc Bénh cua Ngudi dugc bao hiém hodc Thanh vién gia
dinh xuét hién trude thoi diém ndo xdy ra sau gilta ngay cap Hop dong bao hiém hodc ba muoi (30) ngay
lién trudc Ngay khéi hanh du kién.

Bénh xut hién khi:

(i)  daduoc didu tri va cham séc y té; hodc
(i)  c6 tri€u ching khién cho mot nguoi can trong hop 1y phai tim sy chuan dodn hodc diéu tri;

10.2. BAO HIEM HOAN CHUYEN DI

Khi qqyén lgi nay la mot phén ctia Hop dong béoqhiérr}, Cong ty s€ thanh todn quyén loi theo muc trach nhiém
bao hiém nhu da ghi trong Giay chiing nhan b4o hiém néu nhu Chuyén di bi hodn do:

i). Thuong tich hodc Bénh ctia Nguoi dugc bao hiém. Thuong tich hoic Bénh phai & mirc din dén Chuyén di bi
hoan theo nhu x4ac nhan cua B4c sT; hoac

ii) Tt vong ctia Thanh vién gia dinh ctia Nguoi dugce bao hiém; hoac

iii) Tinh trang dinh cdng, bao dong, dan bién bat ngd xay ra ngoai sy kiém soat cua Nguoi dugc bao hiém tai
diém dén du kién.

Cong ty s& thanh todn cho Chuyén di bi hodn truéc Ngay khoi hanh dy kién va/hodc cac chi phi di lai, cu tri
hodc cic khoan dat coc khdng duoc hoan lai.

Bao Hiém Hoan Chuyén Di khong bao gdm viéc hodn gy ra boi hodc xuét pht tir:

a)
b)

¢)
d)

e)
f)

g)

h)

)

Ghi chua:

Viéc gidn doan 1 do nguoi van chuyén;

Chuong trinh di lai bi gidn doan do hang hang khong, hang tau, hodc hang 1&r hanh, cugc dinh cong c6 t6
chtric gy anh huong tdi giao thdng cong cong hodc do tinh trang mat kha néng tai chinh;

Sy thay doi ké hoach ciia Nguoi dugc bao hiém hodc Thanh vién gia dinh vi bat ky 1y do nao;

Tinh trang tai chinh ctia Nguoi dugc bao hiém hodc Thanh vién gia dinh;

BAt ki nghia vu kinh doanh hoic theo hgp ddng nao ciia Nguoi duoc bao hiém hodc Thanh vién gia dinh;
Li clia ngudi thir ba, dai 1y du lich, hang Iit hanh ma Nguoi duoc bao hiém mua bao hiém hodc dich vu
It hanh cua ho;

Cong ty s& khong thanh todn bét ki tf)n thét nao tryc tiép hay gidn tiép phit sinh do nhimg quy dinh, kiém
sodt cua Chinh phu, pha san, giai the hodc 16i cua dai ly du lich hodc hang It hanh dan dén Chuyén di bi
hoan.

Cong ty s€ khong thanh todn bét ki ton thét nao dugc bao hiém trong mot danh muc bao hiém hién hanh
khéc, theo chuong trinh cua Chinh phu hodc nhimg khoan khéch san, hang 1t hanh hodc nhiing nha cung
cap dich vu du lich, luu trd khac s€ thanh todn hodc hoan tra.

Ton thét hogic chi phf phét sinh do Thuong tich hogc Bénh ciia Ngudi dugc béo hiém hogic Thanh vién gia
dinh xuat hién trude thoi diém nao xay ra sau gilra ngay cap Hop dong bao hiém hodc ba muoi (30) ngay
lién trudc Ngay khéi hanh du kien.

Bénh xuat hién khi:

i. da dugc diéu tri va chim séc y té; hodc

ii. ¢6 tridu chung khién cho mdt nguoi can trong hop 1y phai tim sy chuén dodn hodc diéu tri;

- Ngudi duge bao hiém khong duge doi bdi thuong cing lic cho Muc 10.1 (Huy Chuyén di) va Muc 10.2
(Hoan Chuyén di) cho cung mét sy kién

10.3. BAO HIEM CHUYEN DI BI TRI HOAN
Khi quyén loi nay 12 mot phﬂﬁn cua Hop ddng bao hiém, trong suéE Chuyén di,,né'u Phuong tién van cpuyén cong
cong ma Ngudi dugc bao hiém da 1én ke hog}ch s dung bi chdm tré trong it nhat t;im (8) gio lién tuc ké tr gio quy
dinh trong lich trinh do Nguoi dugc bao hiém cung cap, do nguyén nhan thoi tiét khac nghiét, thiét bi héng héc
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hodc dinh cong hodc hanh vi khédc clia nhan vién cua Phuong tién van chuyen cong cong d6 hodc phi truong,
Cong ty s€ thanh todn cho Nguoi dugc bao h1em quyen lgi bao hlem quy dinh trong Gidy chiing nhén bao hiém
dbi v6i mdi tam (8) gi& cham tré 1én dén s6 tién bao hiém cia quyen lgi nay quy dinh trong Glay chirng nhéan bao
hiém.

Theo pham vi bao hiém nay, Cong ty s& khong phai thanh todn quyén loi do Chuyén di bi tri hoan néu viéc tri
ho@n xay ra tai diém xuat phat cia Chuyén la Viét Nam.

Cong ty s€ chi S:hiu’ trach nhiém thanh todn theo Bao Hiém Chuyén Di Bi Tri Hodn hodc Bao Hiém L& Chuyén
Bay Chuyén Tiép doi vai cung mot su kién.

10.4. BAO HIEM LO CHUYEN BAY CHUYEN TIEP

Khi quyén loi nay 1a mot phan caa Hop dong bao hiém, trong truong hop Ngudi dugc bao hiém bi 15 chuyén bay
chuyén tiép theo lich trinh trong Chuyén di, do mdy bay chuyén tlép dén tr& hon gio da dinh va khong c6 mot
phuong tién chuyén cho thay thé nao trong vong tam (8) gio lién tlep ké tir thoi diém chuyen bay cua Nguol duogc
bao hiém da thyc té den diém chuyen tiép d6, Cong ty s& thanh todn bdi thudng cho Ngudi dugc bao hlem cho
mdi tdm (8) gio bi tré theo quyén loi da duge quy dinh trong Gidy chimg nhan bao hiém, t6i da dén sé tién bao
hiém dugc quy dinh trong Gidy ching nhan bao hiém.

Cong ty s€ chi chiu trach nhiém thanh todn theo Bao Hiém Chuyén Di Bi Tri Hoan hodc Bao Hiém L& Chuyén
Bay Chuyén Tiép doi voi cung mot su kién.

10.5. BAO HIEM MAT HOAC THIET HAI POI VOI HANH LY VA VAT DUNG CA NHAN

Khi quyen loi nay 12 mot phan cua Hop ddng bao hlem Cong ty s& boi thuong trong pham vi mirc t6i da quy dinh
cu thé tai Gidy chimg nhén bao hiém cho nhiing tn that hodc thiét hai dbi v4i hanh 1y va vat dung cd nhan cua
Nguol duoc bao hiém dang ky gti cho Phuong tién van chuyen cong cong, ma nhiing ton that hay thiét hai dé do
bi mat cap hay bi glri nham boi nguoi van chuyen khi Nguoi dugc bao hiém 12 hanh khéch c6 vé cia mot Phuong
tién vén chuyen cong cong trong Thoi han bao hiém. Phai c6 bang ching bang vin ban dugc xdc nhan boi Nha
vén chuyén cho nhiing ton thét va thiét hai d6 va bang ching d6 phai ndp cho Cong ty.

Hop dong nay ciing mé rong dé bao hiém cho M4y tinh xdch tay ma Nguoi duoc bao hiém dang xach giir khi
Nguoi dugc bao hiém 1a hanh khach ¢6 vé ciia mot Phuong tién vén chuyén cong cong trong Thoi han bao hiém.
Cong ty s& thanh todn d6i v6i ton that hodc thiét hai ciia Ngudi dugc bao hiém nhu sau:

1) Khoan tién bdi thuong cho mdi do vat ‘nao s& khong vuot qud so tién bao hiém dugc quy dinh cho timg do vat
trong Glay chirmg nhéan bao hiém va tong s6 tién boi thuong t01 da s€ khong vuot qua s6 tién bao hiém duoc
quy dinh trong Glay chig nhan bao hiém (muc boi thuong t6i da nay bao gobm mtc boi thuong t6i da d6i voi
Mady vi tinh xdch tay duoc qui dinh trong Gidy chimg nhan bao hiém).

2) Céng ty c6 thé thanh todn hodc, theo lya chon ciia minh, phuc hdi hodc sira chita theo timg truong hop dbi véi
cdc vat dung da st dung chua qua mdt nam.

3) Congty céd thé thanh todn hodc, theo Iwa chon ctia minh, phuc hdi hodc stra chira cdc vat dung da qua st dung
hon mét nam, tiy thugc vao mitc d§ hao mon ty nhién va khéu hao cua céc vat dung nay.

Cic loai tai san hay nhimg nguyén nhén sau day dugc loai trir khoi pham vi bao hiém:

a)  Dong vat, xe c6 gan dong co (bao gom ca cac phu klen) md to, thuyen xe mdy, cdc loai phuong tién van
chuyén khéc, van truot tuyét, cic do gia dung, dd co, may tinh (bao gom phan mém va thiét bi) ngoai trur
May vi tinh x4ch tay, dién thoai di dong, thiét bi ky thuét s6 hd trg cd nhan (PDA), dién thoai hodc thiét bi
cam tay, dién thoai thong minh, nir trang, thau kinh hodc kinh sét trong, xe lan, ring gia hodc chén tay
gia, chimg khodn, tién gidy va tién dong, tai liéu, tién hodc vét luu niém.

b) Tbon that hodc thiét hai gy ra do hao mon tu nhién, giam sit gid tri, mbi mot, 13i ¢b hitu hozc thiét hai giy
ra do qua trinh st dung hodc khi hoat dong.

¢) Ton thit hodc thi¢t hai di voi thiét bi duoc thué hodc cho thué.

d) Tbn that hodc thiét hai ddi véi tai san 1a hau qua tryc tiép hodc gian tiép cua tich thu hodc tiéu huy theo
céc quy che kiém dich va hai quan, bi tich thu theo 1énh cua Chinh phu hodc cdc co quan nha nudce c6
thdm quyen rti ro do van chuyen thuong mai trdi phép hoédc buodn lau.

e) Ton that hodc thiét hai dbi véi tai san dugc bao hiém theo bét ky hop déng bao hiém nao khéc hodc da
dugc hang van chuyén hodc khéch san bdi thuong.
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f)

g)
h)
)
3

Tén that ddi véi hanh 1y, (16 Ivu niém va nhimg vat phim do Nguoi dugc bao hiém da giri trude, qua
duong buu dién hodc tau bién.

Ton thét d6i voi hanh 1y ma Nguoi dugc bao hiém da bo méc, khong gidm sat, trén cdc phuong tién hodc
noi cong cong hodc do Nguoi dugc bao hiém khong cham séc va gin gilt bao vé tai san do.

Tén that hang héa kinh doanh hoic hang mau.

Mit dit liéu ghi lai trén bang, thé nhd, dia hodc cdc thiét bi khac.

Mit tich khong 1y do.

Muc 11: BAO HIEM TRACH NHIEM CA NHAN

Khi quyén lgi nay 12 mot phin cia Hop dong bao hiém, Cong ty s& bdi thuong Ngudi duge bao hiém téi da dén s6
tién duoc quy dinh trong Gidy chtng nhan bao hiém, bao gdm ca chi phi phap 1y da duoc sy dong ¥ biang van ban
ctia Cong ty vé trach nhiém phap 1y ddi voi mot bén thir ba phat sinh khi Nguoi duoc bao hiém & Nudc ngoai
trong Thoi han bao hiém 12 hau qua cia:

1) T vong, Vu tai nan hodc Thuong tich than thé xay ra di voi bén thi ba dé.

2)  Tbn that hay Thiét hai tai san ctia nguoi d6 do Vu tai nan.

Cong ty s& khong thanh todn bt ky yéu cau nao dwoc thyc hién lién quan dén hodc phat sinh tir:

a)

b)
¢
d)
e)

g)
h)

)
)
k)
)

Thuong tich va Thiét hai tai san dbi véi bat ky nguoi than nao cia Nguoi duge bao hiém hogc bat ky
nhan vién nao do Nguoi dugc bao hi€ém tuyén dung;

Tai san do Ngudi dugc bao hiém sé hiru, bao quan, ndm giit hoic quan ly;

Thiét hai lién quan dén bat ky trach nhiém phép ly theo hop dong;

Thiét hai lién quan dén hanh vi ¢b y, dc ¥ hodc pham phdp hodc v0 y cua Nguoi dugc bao hiém;

Quyén s¢ hitu, chiém hitu hodc sur dung bat ky phuong tién van ch}lyén, mdy bay, tau thuy, siing cdm tay
hoac thua V@t, hoac phég sinh sy bat can va trach nhiém lién d6i doi voi hanh vi ciia nguoi vi thanh nién
lién quan dén nhiing dicu trén;

Hoat d(}nﬁg kinh doanh, thuong mai, nghé nghiép trong qué khir va hién tai bao gém viéc thuc hién hoac
khong thé thyc hién cdc hoat dong kinh doanh, thuong mai hodc nghé nghiép néi trén;

Bét ky thu tuc td tung hinh sy ndo dir thue té c6 bi két 4n hay khong;

Su truyén bénh dich cua Nguoi dugce bao hiém;

Viég nam gitt hodc st dung cic loai chét c6 kiém sodt hodc thudc, trir khi c6 don thude cia Béc si hanh
nghé hop phap;

Cudng btrc tinh duc, nhuc hinh hodc lam dung thé xdc hodc tinh than;

O nhiém, bao gdm nguy co hoic bi cho 12 tao ra cdc chat giy 6 nhiém va doc hai téi moi truong.

Tén that hoic thiét hai cho tai san duoc bao hiém trong khi Nguoi duge Bao hiém bi rdi loai tim than va
than kinh, bao gom nhung khong gidi han ¢ tinh trang mét tri.

Muc 12: DICH VU TRQ GIUP ACE ASSISTANCE

Cong ty da thu xep voi cdc Cong ty duogc uy quyen aé cung cap dich vu trg g1up khan cap vé y té va hd tro di lai.
Trong truong hop cac quyen 1o bao hiém nhu néu tai phan dudi day 1a mot phan cua Hop dong bao hiém, Nguoi
dugc bao h1em hay dai dién cua Nguoi dugc bao hiém c6 thé goi dién cho Cong ty dugc uy quyen nho gidp d6.
Chi tiét vé cic quyén lgi nay dugc ghi trong Glay chirg nhén bao hiém cap cho Nguoi dugc bao hiém.

Nguoi duge bao hiém hoic dai dién cua Ngudi duge bao hiém khi lién hé v6i Cong ty phai néu rd tén Nguoi dugce
bao hiém, sb Hop dong bao hiém, tinh chit ctia su viéc, dia diém va nguoi can lién hé. Sau khi xdc nhan thong tin,
Cong ty hodc Cong ty duogc uy quyén s& cung cap dich vu va thanh to4n hoa don phit hop véi cdc diéu khoan va
diéu kién cua Hop dong bao hiém.

Muc 13: BAO HIEM CHI PHI Y TE

Trén co s& phi bao hiém bd sung da dugc thanh todn dé quyén loi nay tr6 thanh mot phan cia Hop ddng bao
hiém, Cong ty s€ hoan lai cho Nguoi dugc bao hiém cdc Chi phi y té can thiét nhu dinh nghia phat sinh trong khi
0 Nudc ngoai, t6i da dén mirc quyén 1¢i néu trong Glay chirng nhan bao hiém d6i voi Thuong tich hodc Bénh do
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Nguoi duge bao hiém méc phai trong Thoi han bao hiém, duy nhét va doc 1ap véi bat ky nguyén nhin nao khic
trong khi & Nudc ngoai.

Bao hiém nay ciing mo rong dé thanh todn cho cdc Chi phi y té can thiét 1én dén sd tién bao hiém qui dinh trong
Gidy ching nhan bao hiém phit sinh & Viét Nam trong vong ba muoi (30) ngay, véi diéu kién 1a viéc Nam vién
ctia Nguoi duoc bao hiém 1a hau qua truc tiép cua Thuong tich hodc Bénh (theo dinh nghia) méic phai tir khi &
Nudc ngoai. Viéc Nhap vién phai dugc tién hanh trong vong mudi hai (12) gid sau khi dén bién gidi lanh thd cia
Viét Nam va phai 1a sy tiép tuc cda viéc cham séc y té da nhan duoc tir khi & Nudce ngoai.

Mirc mién bdi thuong 50 USD sé& duoc dp dung cho mdi khiéu nai doi bdi thudng. Mirc mién bdi thuong bao gom
nhitng khoan chi phi ddng 1& dugc thanh todn theo Hop dong. Khoan chi phi nay phai do Nguoi dugc bao hiém

chiu.
Bao Hiém Chi Phi Y Té nay khong bao gom: . .
a. Chi phi sir dung dich vu cham séc y té theo yéu cau déc biét hodc cham sdc riéng;
b.  Chi phi phau thuat thim my, dung cu hd trg thinh va thi lyc, don thubc cho nhirng truong hop nay;
c. Diéu trji nha khoa, trir khi viéc diéu tri nay la can thiét d6i v6i ham rang dang chic va ty nhién bi ton hai

Thuong tich;

d.  Liéu phdp nén xwong va cham ctru;

e. CAy ghép noi tang;

. Céc chi phi da thanh toan theo Bao Hiém Di chuyén Y Té Khan Cép va Tham Viéng Nguoi Bénh va Hoi
Huong Di Hai (néu c6)

Bdo Lanh Thanh Toan Vién Phi

Thong qua Cong ty duoc uy quyén, Cong ty ¢ thé, nhung khong c6 nghia vu, bao lanh chi tra cc Chi phi'y té
can thiét theo Bao Hiém Chi Phi Y Té néu Nguoi duge bao hiém phai can thiét Nam vién nhu mot Bénh nhan noi
trd do hdu qua cta Thuong tich hodc Bénh phit sinh & Nudc ngoai trong Thoi han bao hiém.
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PHAN V: THU TUC BOI THUONG

1.  Thong Bio Khiéu Nai Béi Thwrong
Van ban yeu cau boi thuong phai du’qc gui cho Cong ty trong vong ba muoi (30) ngay sau khi charp dut mot
Chuyén di dugc bao hiém theo Hop dong bao hiém nay hodc sém nhat c¢6 thé. Thong bdo phai bao gom nhiing
thong tin:
a)  S6 Hop dong bao hiém;
b)  Dién bién cta Vu tai nan/tén that;
¢)  Chi tiét lién hé ctia ngudi yéu cau boi thuong hodc Thanh vién gia dinh.
Sau nhén dugc thong bdo yéu cau boi thuong, Cong ty s€ cung cap mau don yéu cau boi thuong cho Ngudi duge

bao hlem/ ngudi yéu cau bdi thuong. Tat ca yéu cau bdi thuong phai dugc ndp ciing voi hd so, chimg tir day du
bao gdm, nhung khong gidi han dén:

a)  Mau don yéu ciu bdi thudong da duoc dién day du;
b)  Hop dong bao hiém/ Gidy ching nhan bao hiém;
¢)  Ban sao gidy ching minh nhan dan hodc ho chiéu;
d) Ban sao vé mdy bay va thé lén may bay;

e) Ban sao thi thuc Du hoc sinh va thé sinh vién hodc bat ctr bang chiig nao cho thay Nguoi dugc bao hiém
da dang ky va dang theo hoc khéa hoc toan thoi gian tai mot to chirc gido duc ngoai Viét Nam

f) Cic ching tir ching minh vé tinh trang ctia vu viéc va s6 tién yéu cau bdi thuong theo ting loai ton that.
2.  Ching Cit Vé Tén That

Chiing ctr bang van ban vé ton thit bao gdm ban gbc Hop d(‘)ng bao hiém/ Gidy chimg nhan bao hiém, ban gbc
héa don va tit ca céc tai lidu c6 lién quan khac phai dugc cung cap cho Cong ty trong vong ba muoi (30) ngay khi
xay ra sy kién dugc bao hiém theo Hop dong nay. Viéc khong cung cap ching ctr d6 trong thoi han quy dinh s&
khong lam mét hiéu lyc hodc anh hudng dén yeu cau b01 thuong néu viéc cung cap ching cir trong thoi han d6 1a
khong hop ly, voi diéu kién ching cir d6 dugc cung cap ngay khi c6 thé va khong tré hon mot (01) nam ké tir
ngay xay ra ton that. Chi phi cho viéc cung cap céc bang ching theo yéu ciu ciia Cong ty s€ do Nguoi dugc bao
hiém chiu.

Danh sich hd so, chung tir yéu céu bdi thufong theo Cong ty yéu cau dugc liét ké dudi day chua phai la toan bo
danh sdch va s¢ thay dbi tiry theo ban chit cua tung yéu cau bdi thuong. Danh sach nay chi la thong tin tham khao
vé nhimg hd so, ching tir co ban dugc yéu cau cho timg loai yéu cau bdi thudng. Cong ty c6 quyén, theo su cin
nhic cia riéng Cong ty, yéu cau b sung hd so, ching tir khdc véi céc hd so, ching tir di néu trong danh sich nay
thy theo yéu cau cia ting loai yéu cau bdi thuong/ quyén loi bao hiém.
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Chi Phi Y Té (néu quyén lgi nay c6 ap dung)

a)  Bdo cdo y khoa cho biét chun dodn diéu tri, thoi han diéu tri, ngy bat ddu bi Thuong tich hay Bénh, va
Kkét luan cua BAc si;

b)  Ban chinh hod don y t&, hod don bénh vién, chi phi cép ctru, v.v...

¢)  Tudng thuat chi tiét dién bién Vu tai nan va Thuong tich.

Tai Nan Ca Nhan

a) Béo cédo cua Bénh vién hay Béac si cho biét loai va mirc do ciia Thuong tich va nhitng bdo cdo khéc lién
quan (néu c0);

b)  Bién ban cua canh sat (néu lién quan);

¢)  Tuong thuit chi tiét dién bién Vu tai nan va Thuong tich.

d)  Gidy chung tr (néu c6)

Gian doan hoc tip/Bio hiém Nguwoi bio tro:

a) Bang ching cua viéc gian doan hoc tip va nguyén nhin ) i
b) Hoa don chinh thitc chirng minh khoan Hoc phi hoc lai hay khoan Hoc phi bi mat tir t6 chttc gido duc nudc
ngoai da dang ky.

Huy Chuyén Pi/Hoan Chuyén Di

a)  Hanh trinh du kién ban du coa Chuyén di va xac nhan cua nha van chuyén cong cong va/hodc dai ly du
lich vé phan chuyén di ban dau khong su dung dén;

b)  Bido cdo y khoa/ gidy ching tur (néu Chuyén di huy hay hoan do tir vong/ Thuong tich/ Bénh);

¢)  Bing chimg vé mdi quan hé giita Nguoi duoc bao hiém va Thanh vién gia dinh;

d)  Hoa don khach san;

e) Hoda don mua vé;

f) Ho4 don cuia bat ky sb tién nao thanh todn trudc;

g)  Xéc nhan bang van ban vé s6 tién hoan lai va phi huy/hoan chuyén di.

Chuyén Pi Bi Tri Hoin

a)  Van ban chinh thtrc tr hang hang khong/ hang van chuyén cho biét nguyén nhan, ngay, gi¢ va khoang
thoi gian bi tri hodn.

L& No6i Chuyén

a) Hanh trinh chuyén di;
b)  Van ban xdc nhén tir hang van chuyén vé viéc tré chuyén theo phuong tién van chuyén cong cOng tai noi
chuyén ti€p.

Mit Hoic Thiét Hai Hanh Ly Va Vat Dung Ca Nhan

a) Bdo cdo vé viéc mat hodc thiét hai hanh ly tir hang véan chuyén/ khach san;

b)  Bién béan cua canh sét cho biét ngay, gio va nguyén nhan mét hodc thiét hai;

¢)  Véhoic cic gidy to chimg minh Nguoi duge bao hiém 12 hanh khach c¢6 vé ctia Phuong tién van chuyén
cdng cong vao thoi dlem xay ra ton thét hay th1et hal

d)  Danh sich dd vat bi mét hay thiét hai, bao gom ) luong, chi tiét dd vat, gia tri tién mat va sd luong ton
that;

e)  Tatca hod don ban chinh va gidy t& lién quan nhim xac dinh gid tri ciia dd vat trong danh sach phai duoc
dinh kem (d vat trén 100 P6 la My phai c6 hoa don ban chinh);

f) Ban bdo gid/ hod don sura chita hodc thay thé;

g)  Van ban xdc nhan cua hang van chuyen hoic bén thir ba chiu trach nhiém vé s tién c6 thé thu hoi.

Luu y: Trong vong 24 gi0, Nguoi duge bao hiém phal thong bio vé& viéc mat mét va thiét hai cho co quan c6
thim quyén hodc Nha quan Iy phuong tién van chuyén cong cong tai noi xay ra sy viéc.

Trach Nhiém Ca Nhan
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a)  Tatca cdc chung tir lién quan bao gom ca thong tin lién lac v6i bén khiéu nai thi ba;
b)  Ban sao yéu cau cuia toa an, thong tin trao doi phdp 1y hodc thong tin lién lac vai luat su (néu cob).

Luu y: Ngudi dugc bao hiém phai:

(i)  Thong bdo bang vin ban ngay lap tirc cho Cong ty vé cic khiéu nai ¢6 thé c6 néu rd ban chit va tinh trang
cua vu viéc;

(ii)  Khong cam két chiu trach nhiém hay hira hen, dong y hay thanh toan ma khong c6 sy dong ¥ ciia Cong
ty;

(iii) Ngay khi nhan duoc, 1ap tirc chuyén céc yéu cau cta tod 4n, hodc céc yéu ciu tham gia bat ky thu tuc to
tung nao khéc tir bén thir ba va khong tra 101 bat ky y€u cau ctia bén thur ba nay;

(iv) Cung cip cho Cong ty céc thong tin sau:
- Chi tiét lién lac cua bén thir ba do;
- Su vi¢c xay ra nhu thé nao, ldc nao, va & dau?
- MO ta chi tiét ton that xay ra hodc Thuong tich, Bénh mic phai;
- Khi nao va nhu thé nao Nguoi duoc bao hiém duoc biét vé su viéc;
- Sb tién yéu cau bodi thudng 1a khoang bao nhiéu?
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TRANG CUOI
TRANG NAY PUQC CO TINH BE TRONG
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